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& Endowment Complaints
= for IFA’s & Solicitors

Using the Internet (www.exasoft.biz)

No training required [Results from Mortgage Fundamentals |Automated service-no installation required |Helpline available

Details

This facility allows IFA’s and Solicitors to handle their own endowment complaint
calculations via an easy to use system. Online information helps you collect the
details you require to run a comparison and you can enter the information as and
when you receive it.

Calculate with confidence

This system links to our Mortgage Fundamentals application that is used on over
100 large banking and life assurance company sites throughout the UK (see
http://www.explc.com for more information). This is the number one system in
the UK for both mortgage and endowment calculations and is used to calculate
over 95% of all mortgage endowment complaints in the UK. Our web based
service is used by over 100 companies in the UK.

Requirements

The requirements to use this system are; Internet Explorer v5.5 upwards,
Acrobat Adobe Reader (downloadable via web site if required), an Internet
connection and printer. There is no fiddling about with any software installation
or updates, we manage all of that for you.
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Information

The information you enter for a case is stored on our servers. This information is backed
up on a nightly basis and stored in a secure area. All cases will remain available online
for one year from entry data. Access will be based on an active subscription.

Key features

Utilises Mortgage Fundamentals for calculations
No client installation

Automated service (no updates to process)
Information available at Home and Work
Information secure (Your own id / password)

Terms and conditions
Full terms and conditions for use can be found on our website. At present the service is
restricted to 30 calculations per year. Use by companies handling complaints of behalf of
another party (e.g. complaint not against your firm) is strictly prohibited and you should
contact Exasoft for details of our main system to handle these complaints
(http://lwww.explc.com).
Upgrading
Companies with a lot of cases (over 30 per year) may wish to upgrade to our PC based
Mortgage Fundamentals system and as part of this upgrade we will move existing cases
for you free of charge from our web based system.
Fees (exclusive of VAT @ 17.5%)
Payable online via Credit / Debit card

Annual subscription £195.00 (no cases included)

Additional case £45.00

* Special offers will be detailed on our main website http://www.explc.com under the
‘Offers’ menu option.

All so simple

Enter your details View / Print your results
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We reserve the right to change our prices without prior notice.
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